
Terms of Use for the Salumanus Plus Platform 

§1.  

General Provisions 

1. These "Terms of Use for the Salumanus Plus Platform" (hereinafter: "Terms") define the 
rules for using the Salumanus IT system under the name Salumanus Plus Platform, 
made available at www.salumanusplus.com (hereinafter: "Platform"), which enables 
access to information, including contract terms, and the conclusion and execution of 
contracts electronically, in accordance with these Terms. 

2. The Platform is made available by Salumanus sp. z o.o., based at ul. Walerego Sławka 8a, 
30-633 Kraków, entered into the register of entrepreneurs of the National Court Register 
maintained by the District Court for Kraków-Śródmieście in Kraków, XI Commercial 
Division of the National Court Register under number 0000354228, NIP number 679-303-
33-67, REGON number 121206305, email: biuro@salumanus.com, tel: +48 12 294 00 01, 
hereinafter referred to as "Salumanus". 

3. All rights to the Platform and its components, including especially software used to 
operate the Platform or services provided within the Platform, design of the website and 
its appearance, all graphical and textual works, databases, including photos and 
descriptions, as well as the domain names plus.salumanus.com and 
salumanusplus.com, belong to Salumanus and may not be used without Salumanus' 
consent nor in any manner contrary to these Terms. 

4. The Terms are made available at the premises of Salumanus and on the Platform's 
website. The Terms can be downloaded from the place of publication and, after saving to 
a carrier, stored and reproduced in the normal course of business. The Terms are a 
model contract to the extent regulated herein, as defined in Article 384 et seq. of the 
Civil Code of 23 April 1964. 

5. If a Partner has entered into a commercial cooperation agreement, framework 
agreement or any other agreement which defines the principles of cooperation with 
Salumanus, that agreement applies to transactions conducted through the Platform and 
its provisions take precedence over the Terms. 

§2.  

Definitions 

1. "Partner" means an entrepreneur as specified by the Civil Code, a party to the agreement 
with Salumanus in relation to access to the Platform. 

2. "Password" refers to a unique set of characters used to authorize access to the Platform, 
meeting minimum legal requirements. 

3. "Login" means the Partner's identifier in the Platform. 

4. "ID Number" means the numeric designation of the Partner in the Salumanus IT system. 

5. "Email" means the email address provided by the Partner during registration, to which 
the Login and Password will be sent, used for communications and for sending 
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notifications or documents when so provided for by these Terms, as well as for sending 
commercial information as defined by the Electronic Services Act. 

6. "Registration Form" means the form located on salumanusplus.com, to be filled out by 
the entity registering for the Platform. 

7. "End Device" means any device with access to the public Internet network through which 
the Partner can use the resources of the Platform. 

8. "Delivery Service" means the delivery of goods ordered via the Platform, provided by 
transport companies on behalf of the Partner. 

9. "Goods" means products offered by Salumanus, including but not limited to electronic 
equipment, software, computer accessories, office accessories, purchased by the 
Partner through contracts entered into via the Platform. 

10. "Service" means a performance rendered to the Partner according to their will, offered by 
Salumanus within the scope and for the price set in connection with a contract 
concluded via the Platform. 

11. "Account" means the collection of resources and permissions in the Platform system 
assigned to a specific Partner, accessed by providing a valid Login and Password. 

12. "Warranty" means Salumanus' statement defining its duties as guarantor and the rights 
of the Partner in the event of purchasing goods that lack properties specified in this 
statement. 

13. "Salumanus Warehouse" means the place in Kraków at Christo Botewa 6A, 30-798 
Kraków, email: magazyn@salumanus.com, tel: +48 12 294 00 01 ext. 80. 

14. "Affiliated Entities" means companies linked to Salumanus, in which Salumanus or its 
shareholders hold shares. 

15. "Salumanus Service Department" means the organizational unit of Salumanus handling 
warranty claims related to product defects, email: serwis@salumanus.com, tel: +48 12 
294 00 01 ext. 90. 

16. "DH Salumanus" means the organizational unit of Salumanus responsible for proper 
account management according to the Terms and contract execution via the Platform. 
Contact via sales@salumanus.com or +48 12 294 00 01, or via a designated Account 
Manager. 

17. "Account Manager" is an employee of DH Salumanus responsible for ongoing contact 
with the Partner, notification about appointment is via email. 

18. "Transport Companies" are entities professionally engaged in the transportation of 
goods. 

19. "Service Provider" means an external entity as regards Salumanus providing services 
defined by the Civil Code. 

20. "Personal Data Administrator" means the administrator as defined by Regulation (EU) 
2016/679 (GDPR), dated 27 April 2016, pertaining to the protection of individuals with 
regard to the processing of personal data and the free flow of such data (hereinafter: 
GDPR). 
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21. "Insurer" (regarding the Credit Limit) means the insurance entity party to the contract, 
obliged to pay compensation or other benefits in case of specific events, especially non-
payment for goods ordered by the Partner. 

22. "Credit Limit" means a renewable trade credit allowing orders with deferred payment, 
granted at the Partner's request, with the amount and terms set by Salumanus. 

23. "Final Customer" means the entity indicated by the Partner as the recipient of goods 
ordered by the Partner. 

24. "User" is a person for whom a Subaccount has been created. Whenever these Terms 
refer to a Partner, this also applies to a User. 

25. "Authorized Person to Main Account": a natural person authorized by the Partner to use 
the Main Account of the Platform in their name and to perform all necessary actions, 
including ordering goods, entering into contracts, and creating Subaccounts. 

§3. 

Types and Scope of Activities Performed Within the Platform 

1. On the terms defined in these Terms and in the attachments to the Terms (hereinafter 
referred to as "Attachments"), which form an integral part thereof, through the Platform 
the Partner obtains the possibility to: 

• Make purchases of Goods and Services offered by Salumanus, especially as 
specified in the Terms, on the basis of agreements concluded through the 
Platform. 

• Acquire and exchange information regarding warranty claims for Goods 
submitted by the Partner to the Salumanus Service Department. 

• Obtain information regarding the possibility of ordering Delivery Services from 
Transport Companies for Goods purchased by the Partner from Salumanus, to 
the address indicated by the Partner, including the costs of such Delivery 
Services. The rules and costs of delivery are specified in detail on the Platform, 
and the Partner will have the opportunity to familiarize themselves with them 
before concluding the agreement. 

• Acquire and exchange financial and accounting information regarding payments 
and settlements between the Partner and Salumanus, sales documents, and in 
particular preview invoices issued by Salumanus to the Partner. 

• Review information published by Salumanus, for example, regarding the 
available assortment of Goods, prices, attachments, as well as other content 
made available electronically by Salumanus. 

• Add their email address to selected mailing lists in order to receive commercial 
information via electronic means from Salumanus and Affiliated Entities. 

• Indicate persons authorized to perform on their behalf and responsibility certain 
activities connected with the realization of business cooperation between the 
Parties, by creating Subaccounts and granting them specific privileges. 



2. Activities performed via the Platform are carried out electronically unless otherwise 
stated in the Terms. 

3. Salumanus conducts activities related to functions performed via the Platform on its 
own behalf. Within the scope indicated on the Platform, the Partner may, via Salumanus, 
use services provided by Service Providers in which Salumanus does not participate, in 
particular Delivery Services. 

4. Salumanus, in its business activities, adheres to legal regulations and principles of 
professional business conduct. 

 

§4.  

Terms of Use of the Platform 

1. The Partner using the Platform is required to use this system in accordance with the 
Terms. In particular, any behavior that violates the law or the rights of Salumanus or third 
parties, as well as providing unlawful content by the Partner, is prohibited. 

2. The conditions for using the Platform are: 

• Meeting the technical requirements necessary for cooperation with Salumanus' 
IT system (Appendix 1), 

• Completion of the registration process on the Platform and its positive 
conclusion, in accordance with the procedure described in §5 of the Terms, 

• Acceptance of the Terms in accordance with §5 of the Terms. 

3. Use of the Platform, and in particular obtaining any information, conducting any 
activities, including entering into contracts and ordering Goods available through the 
Platform, is possible only after logging into the Platform with the authorization 
parameters (Login and Password) assigned by Salumanus and entered by the Partner on 
the Platform's website. 

4. If the conditions for using the Platform are met, Salumanus provides single access to the 
Platform activated by Login and Password – so-called Main Account. From this account, 
the Partner may independently create other accounts (Subaccounts) for selected 
persons, who, via Subaccounts, will perform activities on behalf of and for the Partner. 
By creating a Subaccount, the Partner authorizes these persons to perform all activities 
via this account, including placing orders and entering into contracts. 

5. In the case of a Partner who is not a natural person and whose representation requires 
action by two or more individuals, in order to use the Platform, Salumanus may request 
the indication of a Person authorized to the Main Account. If such a request is made, the 
indication should be carried out per the procedure specified in §5. Each change of data 
or authorization should be immediately reported by the Partner via email to DH 
Salumanus. If the Partner wishes to indicate a new Person authorized to the Main 
Account, this should be done per the same procedure in §5. 



6. For Partners other than those described in point 5, at the request of Salumanus or at the 
Partner’s initiative, a Person authorized to the Main Account may also be designated. The 
provisions of point 5 apply accordingly in this case. 

7. Login and Password are exclusive authorization parameters for accessing the Platform. 
The Partner should protect this data from unauthorized access. The Partner is not 
permitted to transfer access to the Main Account or Subaccounts to other entities 
(except as described in point 4 above). The Partner is responsible for all consequences 
associated with the use of Login and Password within the Main Account and created 
Subaccounts. Activities performed with Login and Password and via Subaccounts will be 
treated as performed by the Partner. 

8. Salumanus makes efforts for the Platform to be continuously available, but due to the 
need for data updates, maintenance works, development, and legal requirements, 
Salumanus reserves: 

• the possibility of temporary lack of access during repairs, maintenance, 
upgrades, or media unavailability not attributable to Salumanus, 

• the right to block access for Partners suspected of violating laws or Terms. 

9. In the cases mentioned in §4 point 6, Salumanus will try to notify Partners of lack of 
access and the cause, unless impossible or severely hindered. Salumanus is not liable 
for damages caused by lack of access unless it is due to intentional fault. 

10. Salumanus uses appropriate software to secure transmissions and prevent 
unauthorized access, including interception or modification of personal data processed 
on the Platform. However, using the Internet and electronic services comes with risks of 
third-party interference (spam, viruses, worms, spyware, phishing, sniffing, illegal 
devices, cryptanalysis, etc.). The main risk mitigation is using original and up-to-date 
software and security programs by the Partner. Salumanus cannot guarantee complete 
security due to technical limitations and lack of knowledge about the Partner’s device 
protections. Therefore, Salumanus cannot guarantee that data sent via the Internet will 
reach the Partner in a flawless, complete, and intact form. Each party must notify the 
other if a breach of electronic data security is suspected. 

11. The Platform uses cookies (data files stored and used by the server to recognize the 
Partner’s end device during connection and use of the website; temporary or persistent, 
do not violate privacy, and are only used by the website that sent them). 

12. Cookies are used to collect information related to using Salumanus websites, including 
the Platform, to: 

• customize content to the Partner’s preferences and needs and optimize Platform use, 

• collect general, anonymous statistical data for analyzing needs and improving services, 

• present information tailored to the Partner’s interests. 

13. The Partner can change cookie settings at any time to disable or delete cookies, or 
obtain information every time cookies are stored. Disabling cookies may hinder or 
prevent the functioning of some features of Salumanus websites, including the Platform, 
and may affect website display. 



§5.  

Registration on the Platform 

1. Salumanus concludes contracts for the sale of Goods and the provision of Services 
through the Platform exclusively with entrepreneurs conducting business activities 
consistent with those conducted by Salumanus. Therefore, a condition for the Partner’s 
registration on the Platform is conducting business activity confirmed by an entry in the 
relevant registry. 

2. An entity meeting the requirements specified in §4 section 2 of the Terms, in order to 
register on the Platform, is obliged to: 

• complete and electronically submit the Registration Form, 

• if Salumanus requests, complete, sign, scan, and send to DH Salumanus via 
email a Statement authorizing the management of the Main Account, 
constituting Appendix 2 to these Terms. This Statement may also be provided in 
written form. Providing this Statement may also occur at the initiative of the 
Partner (without a request from Salumanus), especially if the Partner is a natural 
person, or when, according to registry entries, the Partner that is not a natural 
person can be represented by a single person. 

3. In the event of: 

• submitting the Registration Form or Authorization without all required 
information, 

• discrepancies between the data in the Registration Form or Authorization and the 
Partner’s registry data, 

registration on the Platform will not be completed. 

Regardless of the above, Salumanus may refuse registration without stating reasons. 

4. The Partner is obliged to inform DH Salumanus of any changes to data provided during 
registration on the Platform. 

5. Upon successful registration completion, DH Salumanus will send to the email address 
of the user belonging to the Partner: 

• confirmation of registration, 

• Login and Password. 

Upon first login to the Platform, every user must change their password and accept the Terms. 
Acceptance is recorded by Salumanus. Failure to accept prevents Platform use. This obligation 
also applies to Subaccount Users. 

6. Users registered before changes to the Terms’ effective date must accept new Terms 
upon their next login after changes. 

7. From confirmation of registration according to points 5 and 6, the accepted Terms apply 
to all contracts concluded by the Partner through the Platform. 



8. Logging into the Platform requires entering the Login and Password at the designated 
places on the website. 

9. The Partner may submit complaints relating to Platform functioning via: 

• electronic message through the Platform’s "report error" form (lower right 
corner), 

• or by email to DH Salumanus. 

§6.  

Free Services Provided 

1. Salumanus provides, electronically and free of charge, the service of managing the Main 
Account and Subaccounts, as well as the Newsletter service. 

2. Subject to the provisions of these Terms, the free services are provided 24 hours a day, 7 
days a week. Salumanus reserves the right to select and change the type, form, time, 
and method of providing access to the selected services, about which it will inform 
Partners appropriately per changes to the Terms. 

3. The Account management service is available after completing registration, on 
conditions described in the Terms. 

4. The Newsletter service is provided to every registered Partner who activates the 
appropriate option in the registration form. 

5. The Newsletter service involves Salumanus sending electronic messages to the 
Partner’s email address containing information about products or services offered by 
Salumanus. The Newsletter is sent to all Partners subscribed. 

6. Each Newsletter addressed to Partners includes, in particular: 

• Information about the sender, 

• A filled "subject" field indicating the content, 

• Information on the possibility and procedure of unsubscribing from the free 
Newsletter service. 

7. The Partner may submit comments to Salumanus related to the use of the free services 
mentioned above. Comments should be submitted electronically. Salumanus, as far as 
possible but no later than within 21 working days, will respond to justified remarks at the 
email address provided by the Partner when submitting the comments. 

8. The Partner may unsubscribe from receiving the Newsletter at any time by unsubscribing 
through the link included in every electronic message sent as part of the Newsletter 
service. 

9. Salumanus is entitled to block access to accounts and free services in cases of Partner 
actions damaging Salumanus or other clients, violating laws or the Terms, or when 
blocking access is justified by security reasons—especially in cases of breaching 
Website security or hacker-like actions. The access block lasts as long as necessary to 
resolve the issue constituting the basis for blocking. Salumanus notifies the Partner 
electronically at the email address provided in the registration form about the block. 



§7.  

Terms of Performing Activities on the Platform, Concluding and Terminating Contracts 

1. Activities performed via the Platform are made by submitting declarations of intent in 
electronic form, using the Platform and email communication. The Partner may use the 
Platform 7 days a week, 24 hours a day, subject to the provisions of the Terms. 

2. Information regarding Goods and Services posted on the Platform, including price lists, 
photos, descriptions, and deadlines, do not constitute an offer within the meaning of the 
Civil Code but are an invitation to conclude the relevant contract by submitting an offer 
to purchase Goods or Services. To submit an offer, the Partner places an order using the 
appropriate options and forms on the Platform. The Partner is bound by the submitted 
offer for 2 business days. 

3. Conclusion of a contract always requires explicit acceptance of the offer by Salumanus. 
The Partner will be notified about acceptance or refusal via the Platform or email. 
Refusal or expiration of the offer binding period means no contract is concluded. 
Acceptance leads to a sales contract. Salumanus may make acceptance conditional on 
payment terms acceptance and, in deferred payment transactions, on required 
documents and legal collateral as per §12 Terms. If acceptance is not possible due to 
quantity, price, or deadline changes, Salumanus will notify the Partner, who may accept 
the changed order, withdraw entirely, or limit to available Goods within 24 business 
hours; otherwise, no contract is concluded. 

4. Contracts may be concluded via: 

• "Buy" option: accepted offer is automatically sent for fulfillment, 

• "Request an offer" option: the Partner’s inquiry is sent to DH Salumanus, who 
prepares an offer. 

5. The Partner bears responsibility for orders made by Users of Subaccounts acting on their 
behalf. 

6. Place of contract conclusion and fulfillment is Salumanus’ registered office. In case of 
delivery to an address indicated by the Partner, transfer of Goods to the carrier 
constitutes delivery; all benefits, burdens, and risk of accidental loss or damage pass to 
the Partner at that moment, including force majeure events. 

7. Prices are set on the Platform and specified net, without VAT which will be added. 

8. Delivery times are specified on the Platform; changes to delivery terms will be 
communicated to the Partner/User. 

9. Salumanus strives to maintain full accuracy of information on Goods and Services 
(prices, descriptions, photos) on the Platform, but quantity, system, and human errors 
may cause discrepancies. Given that Partners are professionals with market knowledge, 
discrepancies can be easily noticed. Salumanus reserves the right to rely on errors in 
contract content unless notified otherwise by the Partner and to correct errors on the 
Platform and related documentation simultaneously. 

10. Salumanus may immediately terminate cooperation via the Platform if the Partner or 
authorized Users breach the Terms. 



11. Salumanus may block Partner access upon decision to terminate cooperation, notifying 
by email. Salumanus bears no liability for damages due to access blockage. 

12. Salumanus may agree with the Partner on testing Goods; terms to be arranged 
separately with DH Salumanus. 

§8.  

Liability and Warranty 

1. Salumanus is liable for damages incurred by the Partner resulting from non-performance 
or improper performance by Salumanus of individual sales agreements, service 
provisions, warranties, and other obligations arising from the Terms, unless such 
damages exceed actual losses or were not caused intentionally by Salumanus. 

2. Any other bases for liability related to defects in Goods and Services are excluded, and in 
particular, Salumanus excludes liability under Article 558 §1 of the Polish Civil Code 
regarding warranty for Goods defects. 

3. Salumanus grants the Partner a quality warranty for Goods under the conditions 
specified below, unless it is explicitly stated during the sales contract conclusion via the 
Platform that the given Goods are not subject to warranty or are covered by warranty 
under different conditions than those stated in these Terms. The warranty is conditional 
on timely payment for the Goods. If the Manufacturer provides a warranty, only the 
Manufacturer's warranty applies. 

4. Salumanus guarantees that the delivered Goods are: 

• compliant with the sales agreement, 

• complete, 

• free of physical defects and legal defects or claims by third parties. 

5. In case of discrepancies between these Terms and the warranty card or warranty 
conditions agreed upon when concluding the sales contract via the Platform, the 
Platform-agreed conditions will take precedence, followed by these Terms. The warranty 
card provisions apply only to issues not regulated herein or under Platform-agreed 
conditions. 

6. Salumanus undertakes, at its choice, to repair the Goods free of charge or replace them 
with new ones (remove defects) during the warranty period. 

7. The warranty period is indicated on the Platform per each Goods item, starting from the 
date of delivery to the Partner. 

8. Defects revealed during the warranty period will be repaired no later than 21 days after 
the defective Goods are delivered to Salumanus. Salumanus will endeavor to remove the 
defect within 14 days of delivery. 

9. The Partner is obliged to deliver the defective Goods to Salumanus (at Salumanus 
Warehouse address). Goods should be delivered in original or protective packaging 
ensuring safe transport and storage conditions. The risk of damage during transport lies 
with the Partner. The warranty card should accompany the shipment. If the Partner fails 



to provide required documents, Salumanus reserves the right to refuse repair or 
replacement for failure to comply with warranty conditions. 

10. Warranty repairs may only be performed by Salumanus' service department. Any repairs 
by the Partner outside this department void the warranty. 

11. Goods with defects reported by the Partner may be subject to testing by Salumanus to 
confirm or locate the defect. If tests do not confirm the defect or reveal another 
warrantable defect, Salumanus reserves the right to charge the Partner for the test costs. 

12. The Partner has the right to exchange the Goods for defect-free Goods if, after the third 
repair, the same defect persists. 

13. The warranty covers only defects existing at the time of delivery or resulting from causes 
existing at delivery. Warranty does not cover defects caused by: 

• external ionizing radiation or magnetic fields or mechanical damage, 

• improper use, transport, storage, cleaning, or maintenance, 

• exposure to external chemical or thermal factors, 

• misuse contrary to generally accepted IT equipment use or manufacturer instructions, 

• short circuits external to Goods, 

• flooding or contamination, 

• use of chemical cleaners, 

• extreme adverse environmental conditions (e.g., heavy dust). 

14. The Partner loses warranty rights if: 

• any repairs or modifications are made by third parties or other companies than 
Salumanus, 

• seals or identification are broken, damaged, or obscured. 

15. Salumanus is not liable for: 

• lost data or software due to defects, 

• costs of data recovery or software reinstallation, 

• losses or damages caused by defect repairs, 

• delays in warranty repairs. 

16. The warranty is granted only to the purchasing Partner and is non-transferable. 
Salumanus is not obliged to repair defects if warranty documents are presented by 
anyone other than the Partner.  

 

 

 



§9.  

Changes to the Terms 

Salumanus reserves the right to amend the Terms. Partners will be notified about changes via 
the Platform and to the email address provided by the Partner, including the content of the 
changes. 

In the event of a change, Salumanus will create a consolidated version of the Terms which will 
be published in accordance with §1 section 4 of the Terms. 

Changes to the Terms do not affect the rights and obligations of the Parties that arose before the 
change was made. 

Continuing to use the Platform after the change requires acceptance of the new wording of the 
Terms upon first login. If the Partner refuses to accept the changed Terms, Salumanus may 
immediately cease cooperation with the Partner via the Platform, notifying the Partner by email. 
Salumanus does not bear responsibility for any damages resulting from the Partner’s access 
being blocked in this procedure. 

§10.  

Withdrawal from the Contract 

1. The Partner, if they are a consumer within the meaning of the Act on Consumer Rights, 
has the right to withdraw from the contract concluded remotely within 14 days without 
giving any reason. 

2. The withdrawal period expires 14 days from the day on which the Partner or a third party 
indicated by the Partner, who is not the carrier, acquires physical possession of the 
Goods. 

3. To exercise the right of withdrawal, the Partner must notify Salumanus of their decision 
to withdraw from the contract by an unequivocal statement (e.g., a letter sent by post or 
email). 

4. To meet the withdrawal deadline, it is sufficient for the Partner to send the notification 
concerning the exercise of the right to withdraw before the withdrawal period expires. 

5. Consequences of withdrawal: If the Partner withdraws from the contract, Salumanus will 
refund all payments received from the Partner, including delivery costs (except for 
additional costs resulting from the Partner's choice of a type of delivery other than the 
least expensive standard delivery offered by Salumanus), without undue delay and no 
later than within 14 days from the day on which Salumanus is informed of the Partner's 
decision to withdraw. 

6. Salumanus may withhold the refund until Salumanus has received the returned Goods 
or until the Partner has provided proof of sending back the Goods, whichever is earlier. 

7. The Partner must return or hand over the Goods without undue delay, no later than 14 
days from the day on which they notify Salumanus of withdrawal. The deadline is met if 
the Partner sends the Goods before the expiry of the 14-day period. 

8. The Partner bears the direct cost of returning the Goods unless Salumanus has agreed to 
bear those costs. 



9. The Partner is only liable for any diminished value of the Goods resulting from handling 
them in a way other than necessary to establish the nature, characteristics, and 
functioning of the Goods. 

 

§11. 

Complaints Handling 

1. Complaints regarding the use of the Platform or the Goods/Services purchased can be 
submitted electronically or in writing to Salumanus. 

2. The complaint should contain a description of the reason, the date, and specific 
circumstances as well as the Partner's contact details. 

3. Salumanus is obliged to consider the complaint promptly, not later than within 14 
calendar days from the date of receipt. Complainants will be informed of the decision via 
email or other agreed means. 

4. The consideration of complaints and response does not hinder the Partner's right to use 
legal remedies available to them. 

 

§12. 

Price, Payment, and Delivery Terms 

1. Prices of Goods and Services available on the Platform are indicated net of VAT and must 
be supplemented with the appropriate VAT in accordance with applicable regulations. 

2. Payment for orders made via the Platform should be made using the methods available 
on the Platform or as agreed otherwise with Salumanus. 

3. Salumanus reserves the right to change the prices of Goods and Services available on 
the Platform, which will be communicated accordingly. Price changes do not affect 
orders already accepted by Salumanus. 

4. Delivery terms and conditions are specified on the Platform and include information on 
delivery costs, times, and methods. 

5. Salumanus is not responsible for delays resulting from circumstances beyond its 
control, including force majeure or problems related to carriers. 

6. Transfer of risk of loss or damage to Goods to the Partner occurs at the moment of 
delivery to the carrier if delivery is made to an address indicated by the Partner. 

7. Salumanus may offer deferred payment options or credit limits, subject to separate 
agreements and creditworthiness assessment of the Partner. 

 

 

 



§13.  

Additional Provisions 

1. Any rights arising from this Agreement (including monetary claims against Salumanus) 
may not be: 

• transferred by the Partner to any third party, 

• set off by the Partner against claims of Salumanus towards the Partner without 
Salumanus' prior written consent under the pain of nullity. 

2. The Terms and contracts concluded through the Platform are governed by Polish law. 

3. Any disputes arising between the parties from the Terms' application, execution of 
activities based thereon, or contracts concluded via the Platform will be resolved by 
common courts competent for the registered office of Salumanus. 

4. If any provision of these Terms is recognized as invalid or ineffective by operation of law 
or final administrative or judicial decision, the remaining provisions remain fully in force. 

5. Attachments to these Terms constitute an integral part thereof. 

6. This document is prepared in Polish and is binding for the Partner from the date of 
acceptance indicated by the electronically verifiable signature in the file properties. 

Attachment 1: 

Technical Conditions Required for Proper Functioning of the Platform 

For the proper operation of the purchasing system, the following system requirements are 
recommended: 

1. Operating System: 

• Microsoft® Windows® 7 (SP1) or higher 

• Apple® Mac OS® X 10.9.5 or higher 

• Red Hat® Enterprise Linux® 6.5 WS or higher 

• CentOS 6.5 Linux or higher 

• Apple® iOS® 6.0 or higher 

• Google Android™ 4.0 or higher 

2. Internet Browser: 

• Must support Bootstrap 3.0+ and jQuery 2.2.3+ 

3. For full use of the Platform functionality, an active email account is required. 

 

  



Attachment 2:  

Statement Regarding Authorization to Manage the Main Account 

Full Name: [......] 
Email Address: [......@......] 
Phone Number: [......] 

I hereby declare that the above-mentioned Mr./Ms. [Name] has been authorized by the company 
[Name of the Partner] located at [address], NIP number [number], to use on behalf of the Partner 
the Main Account of the Salumanus Plus Platform and to perform all activities via this account, 
including placing orders, concluding contracts, and creating Subaccounts, in accordance with 
the Terms of Use of this Platform—as a person authorized to manage the account. 

Date and signature of the person(s) authorized to represent the Partner 

 

Attachment 3:  

Information Clause on Personal Data Processing by Salumanus Sp. z o.o. 

In accordance with Articles 13(1) and (2) and 14(1) and (2) of Regulation (EU) 2016/679 of the 
European Parliament and of the Council of 27 April 2016 (GDPR), we inform that: 

1. The Data Controller of your personal data is Salumanus Sp. z o.o. with its registered 
office in Krakow at ul. Walerego Sławka 8A ("Controller"). 

2. You can contact the Controller via email at rodo@salumanus.com. 

3. The Controller collects data directly from you or from the Partner with whom the contract 
is concluded. 

4. The Controller processes Users' personal data including: name and surname, address, 
phone number, email address, and history of visits on websites managed by the 
Controller. 

5. Personal data is processed for purposes including: 
a) creating and maintaining the Customer account, handling complaints, and 
communication with the Partner (legal basis: GDPR Art. 6(1)(b)(f)); 
b) concluding and executing contracts or pre-contractual activities at the Partner's 
request (GDPR Art. 6(1)(b)); 
c) processing payments via electronic means and accounting obligations (GDPR Art. 
6(1)(b)(c)(f)); 
d) tax and legal obligations fulfillment (GDPR Art. 6(1)(c)); 
e) establishing or defending claims (GDPR Art. 6(1)(f)); 
f) marketing communications based on separate consent (GDPR Art. 6(1)(a)). 

6. Providing personal data is voluntary but necessary for account creation, contract 
conclusion, and accounting. 

7. Data will be processed during the account use and contract duration, then archived for 
tax purposes for 5 years. 
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8. Consent-based processing continues until you withdraw consent (e.g., newsletter 
subscription). 

9. Recipients of personal data include entities authorized by law such as tax authorities. 

10. Data may be transferred to processors under contract, e.g., IT service providers and 
marketing firms. 

11. You have rights under GDPR including access, rectification, erasure, restriction, 
objection, data portability, withdrawal of consent at any time, and complaint submission 
to the supervisory authority (President of the Personal Data Protection Office). 

12. These rights apply under GDPR conditions. 

 

 

 


